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After a review of your file, it has been determined that you no longer meet the requirements for an 
Electronic Travel Authorization (eTA). As a result, your eTA has been refused and you no longer 
hold a valid eTA. As such, you should not travel to Canada by air, as you may experience delays 
or be prevented from boarding your flight and/or entering Canada. Your file is now closed, you 
may submit a new application at www.canada.ca/eTA Your eTA has been refused for the 
following reason(s):

  
• I am not satisfied that you have truthfully answered all questions asked of you.

  
To get help with understanding your temporary resident application refusal and what you can do 
next, visit: https://ircc.canada.ca/visit-visiter/en/refusal-visa-application . 
  
Next Steps: 
If you decide to apply again, know that: 
• your new application will be assessed on its own merits, 
• you must resubmit a new application and all relevant supporting documents and pay a new 
temporary resident application fee, and 
• your new application may be refused unless it is supported by new or different information that 
would satisfy the officer that you meet all application requirements. 
  
For additional information on next steps and legal references, you can visit: 
  
• Our online Help Centre https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=1485 
• The Immigration and Refugee Protection Act (IRPA) 
https://laws.justice.gc.ca/eng/acts/i-2.5/ 
• The immigration and Refugee Protection (IRPR) 
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2002-227/section-179.html 
  
Sincerely, 
  
Immigration, Refugees and Citizenship Canada | Immigration, Réfugiés et Citoyenneté Canada 
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