
Victor Gtz <vmgtz36@gmail.com>

Access Request — Personal Information (CCTV Recordings) — PIPEDA / Loi sur le
secteur privé
Vieprivee <vieprivee@admtl.com> 5 de mayo de 2026 a las 11:48 a.m.
Para: Victor Gtz <vmgtz36@gmail.com>
CC: Vieprivee <vieprivee@admtl.com>

Dear Mr. Gutierrez Verduzco,

 

We have received your request dated April 12th, 2026 to access videosurveillance footage of your presence at the Airport
between March 20th and March 22nd, 2026.

 

After careful examination of your request, Aéroports de Montréal (“ADM”) regrets to inform you that it has been denied for
the following reason : 

 

Disclosure of the information would be likely to reveal personal information regarding a third party. 

 

The videosurveillance footage requested, in their full and uninterrupted form, captured in public areas of the airport,
contain personal information relating to a large number of third parties. Pursuant to section 9(1) of the Personal
Information Protection and Electronic Documents Act (hereinafter “PIPEDA”), an organization must refuse an access
request if the disclosure of the requested information is likely to reveal personal information regarding third parties. While
an organization is allowed to remove or mask third‑party information where reasonable, doing so in this case would
require a detailed review of approximately seventy‑two (72) hours of videosurveillance footage and the blurring of every
other identifiable individual appearing in the recordings. Given the volume of footage requested, this process would be
unreasonable and disproportionate to the scope of the right of access. Please note that, should your request relate to
interactions involving officers of the Canada Border Services Agency (CBSA), you may submit a separate access request
directly to the CBSA, as such recordings are not under the control of Aéroports de Montréal.

 

Please note that if you are not satisfied with this decision, you may bring a complaint before the Privacy Commissioner of
Canada or before the Commission d'accès à l'information (CAI). 

 

You can also contact our Privacy Officer at privacy@admtl.com if you have additional questions regarding your personal
information.

Responsable de la protection des renseignements personnels
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mailto:privacy@admtl.com


Privacy Officer

800, place Leigh-Capreol, bur. / Suite 1000, Dorval (Québec) H4Y 0A5 CANADA
admtl.com

 

De : Vieprivee <vieprivee@admtl.com>
Envoyé : 13 avr. 2026 09:51
À : Victor Gtz <vmgtz36@gmail.com>
Cc : Vieprivee <vieprivee@admtl.com>
Objet : RE: Access Request — Personal Information (CCTV Recordings) — PIPEDA / Loi sur le secteur privé

[Texto citado oculto]
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